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Two Way Texting

Credit Applications

e Customers can apply for credit via text message.
* Credit application process: Obtain customer
documents via text.

e Customer automatically receives text notification AR
when their credit has been approved. & InfinityX Texts .
. . . . . Infinity: A Service Order has
Text Communications with Millennials beenat:emdlorllisllernfrmn
your onling repair request: Sku#
- 02484907 MALIBU-RAF-LS
[ ] i RIGHT ARM FACING LOVESEAT.
Customers can talk to your company via text at S el
any time. X68003360002. The following
A steps will be taken to complete
e You can text your customers at any time. thi: repak request on thia Net
e The system keeps a complete record of all text A service was opened, James the
technician will call you 1o set up
message correspondence. an appt. If you have any questions

about this repair, please feel

free to contact us! Repair Team:

Deliveries

Thank you! Have him call me on

e Text the estimated delivery window to the my cell phone at (310) §55-411
customer the night before. o Mo siacioac

o Text Delivery updates (Requires Interface with
Dispatch Track).

e During the delivery day, text delivery updates © Type an SMS messag
to the customer to let them know when the truck
will be arriving at their home.

Repairs

e Company and outside field repair technicians
text photos of items needing repair.

o Company and outside field repair technicians
text service reports directly into the repair system.

e Send text messages to customers when their
merchandise is ready for pickup.

Employees

e Employees can request their work schedule by text.



Employee Productivity

Real Time Sales Tracking

Track Sales by Hour, Day of week

T T e
Fiters used 1o obtain these results: {Group) Filer Descripion [1) From 10222016 2 (Hover Mouseto Open)
Hor | I | Merchsoes | Goal [ wverys | veyamt |-
08 (8 AM) 50.00 50.00 0.00% 000
09 (9 AM) $0.00 50,00 0.00% $0.00
1010 AM) 5233135 $415.17 £61.54% $1.916.18
11 (11 AM) 210,414 65 5893636 16.54% S14T820
12 (Noon) 51830975 $12708.55 44.07% $5.,601.20
13 (1 PM) $26.178.07 52326960 12.50% 52,008 47
142 PM) $19.439.08 $17.780.30 9.33% $1,658.78
15(3 PM) $27.29258 $19.467.26 40.20% §7.62532
16 (4 PM) $15370.22 $14,189.81 B32% $1,180.41
17 (5 PM) 518.878.83 $17.784,60 6.15% $1,004 23
18(6 PM) S10.605.57 $21.334.12 -50.29% $10,72855
19(7 PM) £13564 65 £15.992.28 =15 18% 52,427 60
20(8 PM) $0.00 $0.00 0.00% 000
21 (9 FM) 50,00 $0.00 0,00% $0.00
22 (10 PM) $0.00 $0.00 0.00% 0,00
Totat $162,384.78 $151,876.05 8.91% $10,506.73

Print Resuts Save 1o Flle Goals for this period reflect 4.18% of total Montiy Goal

See and manage your sales staff performance as your sales day progresses.

e b e e

Filters wsed 1o ohitain these results: (Group) Filer Descripion [(1) From: 102272016 2 {Hover Mouse ko Open)

Empld | Name | Store [ MerchSales | Goal [ wvary% | Vary Amt B
5145 Catalng s Comimenos $371560 $2.79657 32.86% 5919.03
5154 Ol (LA Ching 5162787 5153954 5.74% 888,33
5172 Mague! ks Les Angeles STS885 S2ETRI0 =71.61% 5191425
5186 Francisco Sawmr Wan Muys $1.348.90 $2.31245 41 67T% 596355
5208 Martha Fesress Los Angedes 52.910.72 2274743 5.94% 516329
5210 Kathia Seey Los Angedes 20,01 50000 0.00% S000
5225 Luz g Van Muys 5248288 5231245 T.3T% 517043
5236 Haria e Van Muys 53.362.14 §1.648.80 51.86% 5151334
5242 Juan Carios e Van Muys 53.241.25 5231245 40.17% 502894
5264 Miguel Angel Bage Los Angeles 54.211.76 5200326 110.25% 220850
S0 Mgl Angel St Sarta Ana $2,955 57 5204258 44.70% s91299
S92 Yecenia 'fisgsl Hunsington Fark $649.86 5269623 -75.90% $2.046.37
5297 Harth e m Hunlington Park 55.317.08 $2696.23 97 20% 5262085
5302 [ L Hurtington Park $1,897.71 $267423 -29,04% 577652
537 Ebwrit fe il gl Commence $7.03365 $1.816.35 287.24% 55.217.30
5318 Jorge L Santa Ana 5282686 153194 B84.53% 51,264 82
5328 Erika \/ Py Wan Muys 5238268 51.84880 28.88% 5533.88
le3%e Mededes s Lo Annclac 5 274 TR £2 K74 04 arass evanne o

Total: §162.284.70 512569948 20.18% 536,685.30

PritResuts | SavetoFile | Goals for this period reflect 4.18% of total Monihiy Goal [Esc] Exit
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Schedule your employees

M301  Pass Employee Schedule Viewear
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Can Interface to Time and Attendance Systems for detailed analysis of work schedule.

Actions | Explanation of Problem Found |2
Maximum Hours Warning Sandra el will excecd the wookly maximum of 280 hours by 12.00 hours.
FOZ3 Sandra | resds
LA COLLECTION PART-TIME Sandra [dfmi is projected to work at least 40,00 hours the week of 1002017 - 11052017,
0,00 Hours Aready worked (Reg: 0.00 OT; 0.00) (Scheduled: 0.00)
Punch & Schedule Mixed ] 40,00 Remairing Schedued Hours _—
Punch Detail Schedde | 40,00 Total Hous |
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